① Background o
The Carer Support Needs Assessment Tool is a comprehensive evidence-based tool which facilitates person-centred carer assessment and support. 1,2 o Successful implementation requires a shift from existing practitioner-led approaches to identifying carers' support needs to one which is facilitated by the practitioner, but led by the carer (the 'CSNAT approach'). 
③ Method

⑤ Conclusions
The study identified two main factors which influence effective implementation of the CSNAT: a) preparedness of the organisational context, b) the level of facilitation available.
These findings are in keeping with theory and practice models relating to sustainable implementation of practice developments.
Organisational preparedness 
